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Abstract  

It is apparent that students are losing interest in learning and the teachers are no longer 

committed to teaching owing to poor remuneration and conditions of service, poor 

school plant management and unavailability of some important facilities in the schools 

such as Information and Communication Technology facilities. ICT is an essential 

ingredient needed for any form of integration for the development of any society and 

when applied to education boosts the delivery and access to learning, and boundless 

ways of achieving educational goals. Secondary school system needs a modern way of 

teaching and learning so that students’ academic achievement can be improved for a 

better society. The integration of ICT facilities for quality administration of education 

and more meaningful exposure outside the classroom for effectiveness and efficiency in 

the teaching and learning practices becomes imperative. This paper therefore, examined 

the concepts of Information and Communication Technology facilities and quality 

administration of education. It also identified availability and utilization of ICT 

facilities as a critical factor for quality educational programmes. The paper finally 

suggested that maintenance of ICT facilities will enhance quality delivery and change 

the students’ outcome with the support and manipulative skills of the teachers who are 

capable of exploiting the possibilities of ICT in teaching and learning process. 
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Introduction 

Secondary school teaching is gradually giving way to the student-centered approach to 

replace the traditional method of “chalk and talk” for wild explosion of knowledge 

through its dynamic, interactive and real opportunities for individualized instruction. 

The world today is characterized by revolutionary advances powered by Information 

and Communication Technology (ICT). Information and Communication Technology 

are indispensable tools in transmission of knowledge and has been generally acceptable 

as viable means of communication for 21st century acquisition of knowledge. It has 

positively influenced every aspect of human life and most importantly the education 

sector.  ICT has the potentials for introducing new teaching and learning programmes, 

transforming learning environments and improving the quality of instruction in 

education industry. ICT is the fusion of two technologies known as Information 

technology and Communication Technology (Ogene, 2020). It embraces all internet-

enabled infrastructures that are widely used today for all kinds of knowledge 

acquisition and networking. It includes all communication devices or applications like 

computer hardware and software, phones, television, projector, radio, satellite systems 

and services and applications associated with distance learning, video conferencing 

among others (Otubelu, 2010). ICT has become part of our everyday life. Its integration 

into education has become one of the effective factors in school improvement and for 

administrative purposes (Tosun & Baris, 2011). The extent of its availability in some 

secondary schools mostly in rural and semi-urban areas seem a rhetorical question. The 

term availability for the purpose of this study refer to the degree to which ICT facilities 

are readily on hand for use on demand to perform a specified designated duty or 

required administrative function.  The ICT facilities commonly in use in secondary 

schools include: computer, E-mail, phones, E-book, social media platforms, internet, 

printer and school website. It is expected that the ICT facilities must be available before 

being utilized. Utilization of ICT facilities therefore connotes the use of the available 

ICT facilities to achieve quality education and for the overall development of the 

students and rapid changes in the general public. 

Concept of Information and Communication Technology Facilities 

ICT is an acronym for Information and Communication Technology. It is a technology 

that provides information to its users all over the world through telecommunication. 

The power of the new Information and Communication Technology is made manifest 

in its dynamic changes in the society ranging from the way we live, relate with people 

and tour around the world. UNESCO shares knowledge about ICT as a scientific, 

technological and engineering discipline and management technique used in handling 

information, its application and association with social, economic and cultural matters 

(United Nations Education Scientific and Cultural Organization, 2019). In the view of 
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Cox (2010) ICT is the electronic and communication devices associated with human 

interactive materials that enable users to employ them for a whole range of teaching or 

learning process. Voogt in Adewale (2021) defined ICT as an important teaching and 

learning alternative. It is an interactive electronic communication among people at 

different locations. The process involves audio-conferencing, audio-graphic 

conferencing, video-conferencing and Web-based conferencing. Audio-conferencing 

involves the live (real-time) exchange of voice messages over a telephone network. 

Low-bandwidth text and still images such as graphs, diagrams or pictures can also be 

used in place of voice messages in audio-conferencing. According to Adewale, ICT is 

used in both formal and non-formal learning context to facilitate teacher-learners and 

learner-discussions as well as to access experts and other resource persons remotely. In 

open and distance learning, teleconferencing is a useful tool for providing direct 

instruction, learner support and minimizing learner’s isolation.  

In the context of this study, ICT facilities are instructional equipment and services 

which make classroom activities to be carried out electronically and also provide access 

to a wide range of innovative, informative and educational materials on the internet in 

order to bring the world to the door steps of the classroom. Information and 

Communication Technology can simply be defined as an electronic medium for 

creating, storing, manipulating, receiving and sending information from one place to 

another. It makes message delivery faster, more convenient, easy to access, understand 

and interpret. It uses gadgets such as cell phones, the internet, wireless network, 

computer, radio, television, satellite, base stations among others (Kalu, 2021). These 

technological products are seen as tools that school administrators should provide for 

teachers to use so as to help students be more productive and for advancement of 

education especially in a developing country like Nigeria.  Fari (2010) described ICT 

facilities as all the facilities available for the identification, generation, processing, 

storing, packaging, preservation, conservation and transfer of information regardless of 

time and distant constraints. ICT facilities influence both private and corporate work 

life and are all encompassing in areas like technology, socialization, politics, economics 

and education for global transformation. It therefore becomes necessary for teachers to 

be well informed and adequately equipped with ICT facilities in order to function 

productively in this age of information explosion and technological advancement since 

they serve as key implementers of the nation’s educational policy. In line with the 

above, education requires high quality teachers that will transmit quality knowledge, 

skills and values to the client of the school system. 

Concept of Quality Education 

Education is one of the fundamental human rights of all citizens for the development of 

their potentials as members of a society. It is a weapon of liberation from ignorant and 

poverty. It is the onus of the Government to make available not just education but free 
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quality education service for the acquisition of relevant knowledge, useful skills, and 

appropriate attitudes for positive participation in the society. Quality is the ability or 

degree with which a product, service or phenomenon conforms to an established 

standard and which makes it to be relatively superior to others. Quality education is 

also seen as an all-round education designed to empower the individual to think 

critically, become creative and solve problems using a result-oriented approach. It is the 

type that provide learners with capabilities they require to become economically 

productive, develop sustainable livelihoods, contribute to peaceful and democratic 

societies and enhance individual well-being (vw.vvob.org). IGI GLOBAL (2022) gave 

five dimensions of quality education to include inter alia: 

1. The kind of education provided by an educational system that emphasizes the 

importance of focusing on five important elements including quality learners, 

quality learning environment, quality content, quality processes and quality 

outcome. 

2. One that empowers students to think critically about their reality by being 

creative and developing ownership of their learning experience, they learn 

through creativity and problem solving which helps them to develop critical 

consciousness about current realities they live in. 

3. An all-inclusive term in which learners as well as environments for education 

are healthy, content is relevant, teaching is student-centered and outcomes are 

all encompassing bringing about all that is good from the student’s educational 

experience. 

4. An education that is well designed to provide the recipient with all round 

development of skills and potential to achieve success in their future endeavours 

in a society. 

5. The type of educational output that meets the demands of the customers (the 

learners, teachers, parents, community, and the industrial sector) 

(igi.global.com).  

In support of the above, Oluwole in Ihekoronye (2019) defined quality education as 

education which is relevant and adapted to the needs of the community in a complex 

and integrated world of living in a technological age where standards of things are set. 

Quality education revolves around quality teachers for quality delivery in line with the 

supervisory efforts of the school administrator who is the instructional leader. The 

overall success of students in acquisition of relevant knowledge and skills lies in the 

quality of the teacher, level of preparedness of the teacher and how well he is equipped 

with relevant instructional materials for the lesson. Strategies for quality instructional 

delivery in secondary schools include the different and various methods of instructional 

delivery which can be employed by the teacher to grasp the attention of the students in 

classroom activities.  There are but not limited to lesson plan preparation, instructional 
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materials, improvisation among others. ICT facilities such as computers, radio, 

television, internet, hand phones, interactive whiteboard, slides, filmstrips and other 

satellite systems comes into play to visualize abstract concepts and to make the lesson 

more concrete and practical to the learner.  Quality lesson delivery does not depend on 

amount of efforts the teacher makes in teaching but the ability to make the learners 

want to learn. A quality education is enhanced by three key pillars: availability of 

quality teachers; guaranteeing the use of quality learning facilities and professional 

development; and ensuring safe and supportive quality learning environments. 

 

Availability of Information and Communication Technology for Quality 

Educational Programmes 

The accessibility of a particular product by desired persons or at the desired 

destinations makes it available for use. When a commodity is readily obtainable, close 

at hand or when an individual is willing to do something; it shows the availability at the 

time of need. The quality, quantity and functionality of ICT facilities in secondary 

schools explains their availability for quality educational programmes. Asogwa, Onu 

and Egbo (2013) opined that availability expresses how a material can be gotten and 

used for a particular purpose and time. Echezona in Ogene (2020) explained the word 

‘available’ to mean the capacity of something being at one’s disposal; something being 

obtainable within one’s reach; something being free and not otherwise occupied. For 

instance, the probability that a system has not failed or undergoing a repair when it is 

needed to be put to use makes it available. Availability also describes how workable 

materials are upon demand to perform its designated or required functions. A computer 

system that is shut down due to attack or repair may be secure but not available for use. 

The percentage of time that a computer system is accessible, reliable and serviceable 

makes it readily available for use. Accordingly, availability of ICT facilities can be 

measured by the number available for students and teachers to use in sourcing for 

information. Lack of such access affects the ability of such users their learning with 

educational software, acquisition of technological skills and the capability to transmit 

same to the younger generation.  

Availability, accessibility and the use of communication technology materials are 

indispensable in the school system for quality outcome. Quality education will be 

enhanced through access to needed content through ICT facilities for both the students 

and even the teachers who play significant roles in teaching and learning. It is against 

this background that the Federal Republic of Nigeria (2013) placed emphasis on the 

provision and utilization of Information and Communication Technology (ICT) when it 

states that “because of the prominent role of ICT in advancing knowledge and skills 

necessary for effective functioning in the modern world, there is urgent need to 
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integrate Information and Communication Technology (ICT) into education in 

Nigeria”.  

The role of ICT in achieving quality education in secondary schools cannot be 

underestimated. This is because ICT is seen as the key tool in acquiring, storing, 

processing and disseminating information. It has positively influenced every aspect of 

human endeavor and ignited a powerful change in the conduct of human activities in 

the society. ICT has the potential for introducing new teaching and learning practices, 

transforming learning environments and improving quality of education. It can also 

empower teachers and learners and promote the growth of skills necessary for the 21st 

century. Balarabe and Fadip (2018) stated that technology is not the cause of anything 

either positive or negative but rather should be thought of as a tool that society can use 

to shape the environment. However, the real challenge is how to best utilize these 

technologies to achieve educational goals. 

Utilization of ICT Facilities for Quality Educational Programme 

Schools use diverse set of ICT tools in lesson preparation such as for selection of 

topics, determining instructional objectives, selection of instructional techniques and 

instructional materials and determining the evaluation instrument for final assessment 

of the lesson. The state of making practical and effective use of tools, equipment or 

products is referred to as utilization. In ICT equipment and tools, utilization is the 

primary method by which asset performance is measured and education business 

determined. An appropriate resource utilization is very vital for organizations in order 

to avoid under-utilization or over-utilization. Under-utilization of resources relates to 

resources unnecessarily idle or unproductive while over-utilization of resources 

involves over use of the available resources or over load which may lead to breakdown. 

It is therefore very important to keep in mind that there is need for process control and 

risk measurement in resource utilization for maximum output. 

Teacher’s use of ICT makes teaching and learning process easy and interesting. ICT 

transforms schools and classrooms by bringing in a new curriculum based on real world 

problems, projects, providing tools for enhancing learning and opportunities for 

feedback. It has become an integral part of teaching-learning interaction through such 

approaches as replacing chalkboard with interactive whiteboards, using smart phones 

and other devices for learning in the classroom, and a study model where students 

watch lecturers on the computer at home and use classroom time for more interactive 

exercises. When teachers are digitally competent to use ICT, these approaches can lead 

to higher order thinking skills, provide creative and individualized options for students 

to express their views and leave them better prepared to be part of the ongoing 

technological change in society and work place. Since students learn in different ways, 
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some students are visual learners while others are auditory or kinesthetic learners. 

Visual learners learn by means of charts, graphs and pictures. Auditory learners learn 

by listening to teachers and reading the contents of class work while kinesthetic 

learners learn by doing (Ogene, 2020). The implication of the above is that because of 

these different learning styles, it is important for secondary school teachers to utilize 

ICT facilities such as interactive whiteboard, multimedia projector, computers, modem, 

digital camera, video tape recorder, television, electronic notice board, film strips, flash 

drives, disc player, radio, public address system, internet facilities and so on to ensure 

quality and quantity learning. This will ensure free flow of communication within and 

outside the classroom environment and thus develop the human capacity into active 

citizens. 

Communication in school system is very obvious whether it is teacher to students, 

students to students, teacher to teacher, teacher to parents or teachers to management. 

For clarity, Keystone (2011) described communication as the process of transmitting 

information and common understanding from one person to another and as such the 

need for an effective communication becomes paramount for the achievement of 

educational objectives. Communication simply connotes a process of giving, receiving 

or exchanging ideas, information, signals, pictures, feelings or emotions through 

appropriate media enabling individuals or groups to seek information, give information 

or to express feelings. It is the means by which behaviour is modified, change is 

effected, information is made productive and goals achieved. 

In educational institutions, ICT ensures that the right information is transferred to the 

right person/destination within the shortest period of time and has changed the very 

nature of education thereby allowing information to be transferred, stored, retrieved and 

processed by almost all who work, study and interact with a given institution. ICT 

changes students and teachers work by creating new networking possibilities directly 

with other schools or indirectly to information data bases on the World Wide Web. A 

mobile phone as an example of ICT facility is a wireless device that allows users to 

make and receive calls/messages. It allows students access to internet through browsing 

for materials which will enhance their academic performance in school. Mobile phone 

also widens teacher’s horizon and provides the opportunity for them to communicate 

with distant learners and other teachers. 

More so, the introduction of E-mail and the short message service (SMS) has become 

faster and more efficient way of disseminating information in the school system. The 

utilization of electronic E-mail, text messages, and bulletin boards provides an easy 

way of sending messages and notes, asking questions and receiving answers. Dorgu and 

Odigie in Dimas (2018) averred that E-mail is the World Wide system of sending and 

receiving messages and data to other people. It is a form of computer-mediated 

instructional tool that is useful in both pedagogical and administrative function. In 
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agreement, Mark (2011) submitted among other reasons that E-mail empowers students 

for independent learning; it could be used to have tutorial help; and has been found 

useful for collaborative writing, peer-editing and grammar review. Similarly, Eyo 

(2012) noted that the use of ICT facilities dramatically increases the speed of 

communication in organizations. He maintained that communication can be greatly 

enhanced by the use of internet, intranet and extranet. 

In the area of documentation, the importance of ICT cannot be overlooked. Record 

keeping is an essential document that x-rays the history of a school. Often times 

memories fail and their failure can create contradictions, compound issues and generate 

chaos which might be detrimental to the progress of the school, hence the need for 

adequate and accurate record keeping for the continued existence of human civilization 

and the society at large. To buttress this, Hulme (2013) described record as something 

that represents proof of existence regardless of medium or characteristics. Trowel 

(2018) defined school records as permanent written account of facts, events and general 

information of what happened in the school for future reference. Record keeping 

therefore, can be deduced from the above as the process involved in storing files, 

papers, information of an organization in an office. It is the systematic procedure by 

which the records of a particular establishment are created, captured, maintained and 

disposed of. It is a process that ensures the preservation of information for evidential 

purpose, accurate and efficient updating, timely availability and control of access to the 

authorized personnel. 

The school like any other social institution has history starting with its foundation 

through its stages of development. The complexity of the school activities places the 

teacher and the educational administrator on the need to keep records. Eya in 

Ogungbero (2020) affirmed that administrative records are therefore necessary to keep 

in the school in order to maintain the history of the school, the staff and the students 

over a period of time for the formulation of policies and planning future actions. The 

law requires each educational institution to keep and maintain statutory records 

especially in the secondary schools such as the scheme of work, admission register, 

staff and students attendance register, log book, cash book, inventory book, visitors 

book and continuous assessment record book. The information on the documents above 

can easily get lost as the paper get defaced, fire outbreak, rainfall due to leaking roofs, 

theft by negatively affected staff or student. On this note, Offiong and Akpan (2014) 

observed that information stored in papers and shelves are at risk of being destroyed by 

some unforeseen circumstances or events among which are fire outbreaks, flooding, 

rodents, rust, theft or carelessness by the personnel. They further maintained that when 

ICT is applied, pieces of information are stored in a central system and backed up in 

other ICT devices such as flash drive, CDs, and memory cards. Mgang (2017) noted 

that the use of ICT for record keeping and management will go a long way in raising 
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the standard of school records anywhere in the world. This explains that with just a 

click on the computer, all the backup information stored in the system will be viewed in 

case of damage to the central system thereby keeping the information intact for quality 

delivery.  

Record keeping remains one of the most important function of the school administrator. 

It affords the new principal the opportunity to have a quick and easy view of the school 

performances and the effective management of school records. It eliminates or reduces 

to its barest minimum the usual human error associated with manual recording. 

Madlongwa (2012) stated that ICT will make routine task such as assessing pupil’s 

records much faster than before. He submitted that previously, loads of files will be 

kept containing pupils records and one has to physically look through all of them just to 

find information. Record keeping becomes more orderly and reliable with ICT facilities 

since manual records used in the past could be lost due to poor filing. Records are used 

to assist the school administrator or the teacher in performing his duties diligently. 

When records are properly kept in school using good ICT facility with proper 

maintenance culture, the histories of the individual students and teachers’ performances 

are being built which may be highly useful in due course. 

Maintenance of Information and Communication Technology for Quality 

Educational Programmes 

Assigning funds per each budget year for the procurement of ICT facilities in most 

rural and semi-urban areas is a necessary step while maintaining the devices for future 

performance improvement caps it up. Maintenance no doubt is a normal part of a 

successful system’s life cycle. To maintain is to keep something in good working 

condition and for continuous use. It is any activity undertaken to preserve as long as 

possible the original condition of an asset or a source while compensating for wear and 

tear. Modern ICT has created a new technological environment where people can 

communicate with others across the world as if they are next door neighbours. These 

technological products needs ongoing maintenance and support or else, it will be 

likened to a gold watch that does not tell the time.  Maintenance can be described as all 

actions which have the objective of retaining an item to a state in which it can perform 

its required function. The action according to Agbo (2016) includes the combination of 

all technical and corresponding administrative, managerial and supervisory actions. 

Also, Nwafukwa (2017) defined maintenance as the work or services undertaken with a 

view to keeping or restoring any part of the material or facility in an optimum condition 

which will sustain its utility and value. 

Facilities cannot manage themselves except there is good leadership that will set the 

ball rolling. Leadership has a vital role to play in the maintenance of school facilities 

(ICT inclusive). Staff of Secondary Education Management Board (SEMB) do not stay 



Volume 6, Issue 1, 2022                                                                                                         68 

 

 

 

in the secondary school environment on daily basis in order to dictate and correct the 

activities going on in the school. The school authorities are saddled with the 

responsibilities of being more concerned about what the student’s needs are at their 

developmental stages and instructional level. The students should be properly 

accommodated in their various classrooms and adequate facilities provided for effective 

learning. In line with the above, Oyedele (2015) described maintenance as the ingenuity 

of the school administrator to take good care of the school facilities and keep them in 

good form even after several years of their construction or purchase. Ogbobe (2018) 

posited that the quality of education that children receive bears direct relevance to the 

availability, utilization and more importantly the maintenance of the facilities in place. 

If the facilities are in short supply or in bad condition, teachers will not be equipped to 

carry out their duties effectively, hence quality learning will not be expected. 

ICT refers to technologies that provide access to information through 

telecommunications, and to keep these electronic devices functioning  at an optimal 

performance level from a software and a hardware point of view demands some 

necessary measures such as capacity building programme for technical staff on ICT 

maintenance, provision of alternative source of electricity supply, increasing the time 

allocated for ICT training; instruction and practice, connectivity of the school to 

internet facility, school partnership with relevant professional and cooperate bodies for 

technical support, periodic organization of workshops, seminars and conference on ICT 

for teachers and students to improve their capacity in the usage of ICT facilities for 

teaching and learning in secondary schools. 

The time it takes for a facility to become obsolete and archaic is a function of the 

quality of the original material as well as the maintenance culture in place. The school 

administrator in order to ensure frequent updating, replacement and repair of ICT 

facilities in the school require an efficient documentation pattern of the use of the 

applications or equipment. Sourcing for the services of an IT specialist would be a 

necessary step to optimize computer performance for a more reliable action. Specific 

maintenance items in the opinion of Ihekoronye (2019) might include: 

1. Periodic replacement of parts and renewal of consumable supplies; 

2. Repair or replacement of faulty components; 

3. Periodic inspection or cleaning of equipment; 

4. Updating or upgrading hardware or software including installing new operating 

system versions; 

5. Adding or deleting users from a system, or modifying user rights and properties; 

6. Periodic backup of stored files on a school network; 

7. Monitoring the condition and functionality of networks and equipment, 

including testing web site accesses and links, and; 
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8. Installing and removing equipment and applications. 

Most often, we experience people’s cars roar on the street like lion in the forest; some 

cause air pollution as a result of the smoke from their exhaust pipes while the engine 

radiator of some heats and drinks water like a man from early morning jogging. This is 

a clear indication that the car needs maintenance in order to function properly. 

Similarly, human beings visit hospital from time to time either for medical checkup or 

for treatment in the case of breakdown. The above is not unconnected with the 

computer and other ICT facilities that has failed in its operation probably due to 

hardware or software failure, network cable or wiring failure, human error or network 

switching device. Maintenance management system is a constant check on the 

hardware and software components of a system for a smooth operation. Dimas (2018) 

discovered 4 different types of Information Technology maintenance thus: 

1. Predictive maintenance: This is a type of maintenance that is carried out in 

anticipation of possible problems before its occurrence. The system operator 

therefore places a check on the systems available using tools such as monitoring 

software to ensure the proper functioning of the equipment. 

2. Preventive maintenance: This is a deliberate effort to schedule planned 

maintenance action on periodic basis to minimize the number of repairs so as to 

ensure its durability and to lengthen the useful life of the different component of 

the system. This programme involves the process of scanning to clean the 

system from antivirus, creating backup files and to detect weak points that 

might affect the smooth operation of the facility. An ad-hoc preventive 

maintenance is usually performed after new software version is released. 

3. Corrective maintenance: This type of maintenance is a critical type that displays 

an already existing problem waiting for attention. It aims at repairing or 

replacing the damaged components in order to be operational again and in 

optimal conditions. It is an operation carried out when the predictive and the 

preventive maintenance fail to work as expected. It investigates the root cause 

of the failure to prevent it from happening in the future.  

4. Evolutionary maintenance: This type of maintenance is meant to develop the 

resources available to keep abreast with the recent trends in the society. The 

worldwide integration of ICT into education keep advancing on daily basis, and 

to be updated with the current technology options, evolutionary technology 

stands to ensure that the needs of the users and the tools to be used are 

available. 

Growing concern has been raised over the years about ICT availability and 

maintenance as determinants of quality educational programmes in public secondary 

schools. Criticisms also exist on lack of knowledge and skills among the secondary 

school teachers and their inability to apply and maintain ICT facilities in teaching and 
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learning process. There is no doubt that proper maintenance of ICT facilities enhances 

its performance, utility value and saves cost. On this premise, Irondi (2014) opined that 

the school as an institution requires consistent maintenance of its facilities to ensure 

proper function when in use. According to him, some of these facilities may be too 

expensive to either replace or find in the market. In agreement, Okonkwo in Agbo 

(2016) posited that the school administrator can demonstrate effective managerial skill 

by the way he takes proper care of materials and equipment kept under his custody. 

Governments, teachers, students and local authorities use ICT facilities for their needs 

and as a result, place great importance on integrating ICT advances to education. ICT 

therefore requires special attention to improve the quality, effectiveness and efficiency 

of learning and educational management in educational establishments. 

Conclusion 

This article discussed Information and Communication Technology facilities and 

quality administration of educational programmes in public secondary schools in 

Ebonyi state. Quality education is a public service and the right of every child for 

cognitive and psychological development. This only can be achieved through the 

provision and proper utilization of ICT facilities in teaching and learning since students 

learn and retain more with instructional aids. The benefits derived from ICT cannot be 

quantified. Its application to education produces richer learning as it serves as an 

extension of student’s capabilities and cognitive functioning to handle complex issues 

using new information changing context to produce citizens ready to lead the future. 

Efforts have been made to encourage the speed to embrace ICT facilities very fast in 

teaching and learning for a broader content, quality learning environment and 

outcomes. Teachers have been identified as the key instrument to impart quality 

education using certain instructional facilities. Upgrading and professional 

development of teachers therefore calls for the attention of secondary school 

administrators in order to put the children at the center of the education process using 

ICT facilities in the conveyance of knowledge to reach their full potentials. 

Recommendations  

1. Government should as a matter of urgency ensure the provision of adequate and 

functional ICT facilities to improve the quality and quantity of teaching and 

learning in public secondary schools. 

2. There is also need for ICT training to be organized for teachers and students to 

acquire ICT skills that will help them act progressively in learning, 

communication and in business. 

3. The software, hardware and other ICT facilities ought to be maintained 

regularly for optimum performance and quality educational programmes. 
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