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Abstract 

Museums are institutions that are strategically established to ensure that a people’s 

history and culture do not dwindle into oblivion. This study was prompted by the fact 

that the impressive visitor traffic to the National Museum of Colonial History, Lokoja 

has recently decreased to a remarkable level. The purpose of the study was to assess the 

challenges mitigating the tourism potentials of the National Museum of Colonial 

History, Lokoja. For data collection, the study employed the use of interview schedule 

and administration of structured questionnaires on stakeholders, including residents, 

staff of the museum and tourists. Research evidence revealed that not only were the 

roads leading to the museum in deplorable condition, artefacts were inadequate, in poor 

state and not maintained. The two alternative hypotheses were accepted. That is, there 

is significant relationship between infrastructural decay and return visit at the National 

Museum of Colonial History, Lokoja. Study also found that poor security situation has 

significant impact on visitor’s patronage at the National Museum of Colonial History, 

Lokoja. This implies that poor condition of roads, artefacts and security system will 

adversely affect patronage of museums at any given destination. It was recommended 

that the Federal Government should embark on the rehabilitation of roads leading to the 

museum and also provide regular and adequate funding for the maintenance of museum 

infrastructure. The need for community policing should be taken seriously in order to 

complement the efforts of the Federal Police in curbing crimes and criminality and 

ensuring that we have a Lokoja destination that is safe and desirable for leisure, holiday 

and tourism. 
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Introduction 

Globally, museums are seen as places that are dedicated for the preservation of 

cultural and historical objects that are peculiar to a certain destination. These objects 

are generally referred to as artefacts, which are usually the attractions for tourists and 

visitors at any given museum. Benediktsson (2004) reports that cultural tourism 

attractions, including the museums are ideally suited to be developed as tourism 

demand generators. What museums have to offer to tourism is their production where 

cultural heritage assets that have been transformed to cultural tourist products. 

According to Goulding (2000), there has been increasing pressure on museums to 

widen their appeal to attract a larger and more diverse range of visitors due to reduction 

in museum budgets. This is so because in the perception of Kotler and Kotler (2000), 

the focus of museums has shifted from collections to audiences.  

Museums play a very key role in cultural tourism, as they showcase a people’s 

culture for the benefit of residents and visitors. According to Adams (2019) museums 

are not for profit. They are participatory and transparent, and work in active partnership 

with and for diverse communities. Museums collect, preserve, research, interpret, 

exhibit, and enhance understandings of the world, aiming to contribute to human 

dignity and social justice, global equality and planetary wellbeing. In ICOM’s (2007) 

perspective, a museum is a non‐profit, permanent institution in the service of society 

and its development, open to the public, which acquires, conserves, researches, 

communicates and exhibits the tangible and intangible heritage of humanity and its 

environment for the purposes of education, study and enjoyment. These definitions 

suggest the core purposes for establishing museums, but suffice it to say that museums 

in the present day have become commercialized.  

In the past, museums had small-scale book stands or stores selling exhibition 

catalogues, posters, postcards of art works and similar items; operated cafeterias 

catering to staff and visitors; and provided some parking facilities usually free of 

charge. Traditional cafeterias have given way to more up-scale restaurants catering to 

visitors and non-visitors alike. More likely than not, visitors now have to pay for 

parking and museums have invested in building new garages and expanding other 

parking facilities. In addition to the expansion of on-site and off-site shops and mail-

order catalogues, many museums are now also adopting e-tailing technology to open 

virtual stores e.g., MuseumShop.com (Toepler & Kirchberg, 2002). This present study 

focuses on unravelling the challenges facing the National Museum of Colonial History, 

Lokoja because its findings will only provide a foundation for development, 

implementation and evaluation of policies guiding stakeholders and local communities 

in museum activities. Findings will also provide a background for legal framework that 

enables the government and tourism industry to concentrate on building regional 

museums as niche tourism products. 
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Statement of problem 

The National Museum of Colonial History, Lokoja represents one of the 

amazing cultural museums in Nigeria. For many years, it has been a centre of attraction 

for students on excursions, individuals and even foreigners who visited the ancient city 

of Lokoja, in order to learn the history of this geographical enclave. Recently however, 

the visitor traffic to the National Museum of Colonial History has decreased to a 

remarkable level. It was observed that the rising antisocial activities such as kidnapping 

and robbery incidents and the general state of museum infrastructure could have 

contributed to the reduced number of visitors to the museum. This observation agrees 

with the finding of Min-En and Kim (2018), which stated that the three important 

factors that hinder tourists from visiting Greece were safety, affordability and 

accessibility. To this extent, this study examined the challenges mitigating the 

developmental prospects of the National Museum of Colonial History, Lokoja.  

 

Research Questions  
 

1.  How does infrastructural decay influence patronage at the National Museum of 

Colonial History, Lokoja?  

2. To what extent does poor security situation impact on patronage at the National 

Museum of Colonial History, Lokoja?  

Objectives of the Study  

 

1. Determine the impact of infrastructural decay on patronage at the National 

Museum of Colonial History, Lokoja 

2. Examine the extent poor security situation affects patronage at the National 

Museum of Colonial History, Lokoja.  

   

Research Hypotheses  
 

1.  There is no significant relationship between infrastructural decay and patronage 

at the National Museum of Colonial History, Lokoja.  

2. Poor security situation does not have any significant impact on visitor’s 

patronage at the National Museum of Colonial History, Lokoja.  
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Literature review 

Museums and national development 

The National Commission for Museums and Monuments (NCMM) with its 

headquarters in Abuja, manages fifty (50) outlets spread across the country. These 

include National Museums Aba, Abakaliki, Abeokuta, Akure, Asaba, Bauchi, Benin, 

Birnin Kudu, Calabar, Damaturu, Enugu, Esie, Hong, Ibadan, Oko, Igbo-Ukwu, Ile-Ife, 

Ilorin, Jos, Kanta and Kaduna. Others are those in Kano, Katsina, Koko, Lafia, Lagos, 

Lokoja, Maiduguri, Makurdi, Minna, Nok, Ogbomosho, Oron, Osogbo, Owerri, Owo, 

Oyo, Port-Harcourt, Sokoto, Sukur, Umuahia, Uyo, Yenagoa and Yola. There are also 

two UNESCO World Heritage Sites namely Sukur Cultural Landscape in Adamawa 

state and Osun Osogbo Sacred Grove in Osun state. The NCMM also has the Museum 

of Traditional Nigerian Architecture (MOTNA); a Zoological Garden and the Centre 

for Earth Construction Technology (CECTECH) as well as the Institute of Archaeology 

and Museum Studies, all in the city of Jos, to build capacity of different categories of 

its staff and others outside the Commission (NCMM, 2020). 

Globally, museums are regarded as important institutions where vital historical 

and cultural assets and artefacts are kept and preserved. Mallam (2015) observed that 

artefacts, which are ancient art products of human creation, have remained the only 

way through which history is made tangible. For instance, the history of Greece cannot 

be complete, without making reference to their ancient artworks like vases, which have 

helped cultural professionals (like Art Historians, Ethnographers, Anthropologists, 

etcetera) in explaining how the society (Greek) used to function. According to Ifeta 

(2008), museums are not expected to be only store houses of artefact; they are expected 

to exhibit new ideas. Museums are essentially important because they teach and remind 

us of our culture and history. While aligning with the foregoing, Ezeike (2011) asserted 

that museums are places of memory that provide the link between the distant past and 

the present generation which also helps the society to know the path their forebears 

trod. The major objective for setting up museums is neither education nor entertainment 

but rather to create a memory bank that would remind one of the pasts. According to 

Olagbai (2015), historically, museum has largely been embraced by developed 

countries and offering many benefits to countries in the developing world as a major 

international economic activity. Museums provide opportunities for people to enjoy 

their leisure time, especially when they embark on cultural tourism. As Brugman 

(2012) puts it, within the cultural sector, museums play an important role in the 

transmission of knowledge, learning and understanding of cultural identities. 

The role of museum in sustainable tourism development 

Cultural tourism is today a significant segment of tourism. It explains trips 

undertaken to experience the cultural heritage of a destination. Perera (2013) concurs 
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and submits that cultural and heritage tourism refer to travel directed toward 

experiencing the arts, heritage and activities that truly represent the stories and people 

of the past and present. This is one important area that Nigeria has an edge over many 

countries in the world and should be strengthened and properly packaged and 

publicised to attract local visitors as well as earn foreign exchange. With the fifty 

cultural heritage institutions and over two hundred and fifty ethnic nationalities, 

Nigeria, indeed has so much cultural products to offer to the rest of the world. Efficient 

management of the museums can lead to sustainable tourism, which is described by 

Okpoko (2006) as tending to meet the needs of the present tourists and host regions 

while protecting and enhancing opportunities for the future. Similarly, Wall (1997) 

opined that sustainable tourism will ensure the utilization of cultural and natural 

attractions not only to satisfy the wants of present people but also considering the future 

generations in such development. It encourages the development of cultural and rural 

tourism to sustain local cultures and traditions. The significance of museums cannot be 

overemphasized. As pointed out by the British Council (2020), as cultural tourism 

develops into an experience industry, there is an opportunity for museums to further 

engage the tourism market and increase their audiences and revenue, while at the same 

time strengthening their role as unique storytellers of the history, culture and 

contemporary life of societies. This is true for both large and small museums, as 

cultural tourists increasingly search for niche inspiration and localised cultural 

experiences. 

 According to Hotels.NG Travel (2020), the National Museum of Colonial History 

in Lokoja, Kogi State was established in 1989. The museum’s collections focus on 

colonial history and ethnography. Lokoja’s Museum of Colonial History actually 

occupies what is rightly a monument because it is housed inside one of Lord Lugard’s 

then senior staff quarters. Just beyond the gate, upon entering the National Museum 

Lokoja, the sightseer will find a bust of heavily moustachioed Lord Frederick Lugard 

on a pedestal more than 24 inches high (see plate 1). It has a permanent exhibition on 

the importance of the Niger-Benue confluence to Nigeria’s history. 

 



Volume 5, Issue 1, 2021                                                                                                         82 

 

 

 

 

Plate 1: The National Museum of Colonial History, Lokoja 

 Source: Zaccheus Onumba Dibiaezue Memorial Libraries (2020) 

Methodology 

 Seventy (70) respondents participated in the study. They comprised of 40 staff 

members of the National Museum of Colonial History, Lokoja and thirty (30) visitors at 

the museum. The instrument used for data collection was validated Likert-scale 

questionnaires. The questions were centred on unravelling the challenges facing the 

National Museum of Colonial History, Lokoja in order to achieve the research 

objectives. Interview was also conducted on stakeholders such as selected residents 

which included opinion leaders, youth leaders and district heads (6 of them). 

 In this study, the convenience sampling technique was adopted in determining the 

sample size while the random sampling was used in the administration of 

questionnaires to visitors and staff of the National Museum of Colonial History, 

Lokoja. Data collected were analysed using frequency count and percentage. The 

hypotheses were tested at 0.05% to see if there exist any significant relationships 

between the variables using the Chi-Square technique. 

Results: 

Research question 1: 

How does infrastructural decay influence patronage at the National Museum of 

Colonial History, Lokoja?  
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Table 1: Deplorable condition of roads to the National Museum of Colonial History 

                                 Frequency   Percent        Valid Percent     Cumulative  

                                                                                                                          Percent 

Valid  Disagree moderately  2   6.7              6.7     6.7 

 Neutral   3   10.0              10.0               16.7 

 Agree moderately  5    16.7               16.7                33.3 

 Agree    14    46.7               46.7                80.0 

 Strongly agree   6     20.0                20.0                 100.0 

 Total    30     100.0 

Source: Field Work (2020) 

Table 2: Inadequate and poor state of artefacts in the museum 

                    Frequency           Percent        Valid Percent     Cumulative 

                                                                                                                      Percent 

Valid  Strongly disagree 3   10.0       10.0            10.0 

Disagree   2     6.7       6.7                         16.7 

Agree moderately  5                 6.7       16.7             33.3 

Agree    5     16.7          16.7             50.0 

Strongly agree   15     50.0          50.0                    100.0 

Total    30   100.0         100.0 

Source: Field Work (2020) 

In table 1, out of the 30 tourists sampled at the National Museum of Colonial History, 

Lokoja, 14 agreed that the roads to the National Museum of Colonial History, Lokoja 

were in deplorable conditions, leaving only a little 2, 3 and 5 of those tourists 

respectively indicating that they disagreed moderately, were neutral and agreed 

moderately. 

 

Table 2 offers a tabular explanation of the challenge of inadequacy and poor state of 

artefacts at the National Museum of Colonial History, Lokoja. In this analysis, a 

whopping 50% of the respondents strongly agreed there are insufficient, defective and 

dismal artefacts at the museum. 

 

Research question 2: 

To what extent does poor security situation impact on patronage at the National 

Museum of Colonial History, Lokoja? 

 

Table 3: The National Museum of Colonial History, Lokoja is lacking in cleaning 

agents for maintaining the artefacts 
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                                 Frequency          Percent        Valid Percent     Cumulative  

                                                                                                                                  Percent 

            Valid  Agree moderately 5        12.5                12.5  12.5 

 Agree    5        12.5                12.5      25.0 

 Strongly agree   30        75.0               75.0    100.0 

 Total    40        100.0              100.0 

Source: Field Work (2020) 

Table 4: Tourists are discouraged from coming to the museum due to issues relating to 

kidnapping 

                                 Frequency        Percent        Valid Percent     Cumulative  

                                                                                                                               Percent 

           Valid  Neutral   2   6.7             6.7             6.7 

 Agree moderately  3  10.0                10.0  16.7 

 Agree    5  16.7                16.7    33.3 

 Strongly agree   20  66.7                66.7   100.0 

 Total    30  100.0              100.0 

Source: Field Work (2020) 

Tables 3 and 4 relate to the safety of both artefacts and visitors to the National 

Museum of Colonial History, Lokoja. In table 3, analysis reveals that while 30 

respondents strongly agreed that the National Museum of Colonial History, Lokoja is 

lacking in cleaning agents required for maintaining the artefacts, 5 each agreed and 

moderately concurred. 

In table 4, incidents of kidnapping in Lokoja were responsible for why 20 

respondents strongly agreed tourists refused to visit the National Museum of Colonial 

History, Lokoja. Analysis in this table also shows that while 5 respondents agreed, 3 

moderately agreed that tourists were discouraged from coming to the museum due to 

issues relating to kidnapping. 

Discussion of findings 

The analysis in table 1 shows that the roads connecting with the National 

Museum are nothing to write home about. This is unfortunately the situation of most of 

the roads leading to tourist centres in Nigeria, thereby making access to these places 

most difficult. In tandem with this finding is Odeku’s (2020) study which found that 

although road transportation is the commonest means of transportation within Nigeria, 

roads are in very poor condition because of the extent of damage and lack of 

maintenance, which make them not motor vehicle conducive. It is an unmistakeable 

fact that tourists usually visit destinations to enjoy themselves and will not fancy any 
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destination where the road transport system poses a nightmare for them. Telfer and 

Sharpley (2007) describes this dilemma as a huge impediment affecting the growth and 

development of the tourism industry in Nigeria. 

The insufficiency and defectiveness of artefacts at the museum in table 2 agrees 

with the outcome of the interview on stakeholders, which confirmed the challenge of 

poor funding of the National Museum of Colonial History, Lokoja. Abdulrahman, 

Muhammad and Muhammad (2014) identified lack of political will on the part of 

government and inadequate funding especially for tourism infrastructures as major 

setbacks for tourism development in Nigeria. Similarly, Okonkwo (2016) observed that 

the general decline in the quality of museum in Nigeria is one of the greatest 

misfortunes of post-independence Nigeria, which may be attributable to many factors 

such as poor funding, poor quality museum education officers, bad attitude and lack of 

commitment of some museum education officers. He further stated that with a system 

of education that does not effectively promote heritage studies, Nigerian museums, 

including the newly-built ones, may remain dead ends, smell of neglect and despair and 

likely to give little or no courage to anyone to regard our past and heritage with much 

enthusiasm. 

In table 3 results showed clearly that the National Museum of Colonial History, 

Lokoja was lacking in cleaning agents necessary for the maintenance of artefacts. 

According to the Minnesota Historical Society (2000), the major objective of cleaning 

artefacts is to promote historical experiences to current audiences while at the same 

time saving it for future generations. Cleaning is a fundamental and regular practice 

that can slow down, wear and tear of historic interiors and collections assist in both 

security and pest prevention and contribute to building monitoring and maintenance. In 

the same fashion, the Government of South Australia (2009) averred that the museum 

space should be kept clean to reduce potential damage to your collection. Cleanliness 

also sends a positive message to donors, visitors, stakeholders and supporters that the 

museum values and cares for its collection. This suggests that adequate funding is 

necessary to provide the cleaning supplies as an unkempt museum not only results in 

the deterioration of artefacts but also fails to attract the patronage of potential visitors 

and tourists. 

In table 4, kidnapping was responsible for tourists’ unwillingness to visit the 

National Museum of Colonial History, Lokoja. Kidnapping has increasingly become a 

serious social malaise not only in Lokoja but in other parts of Nigeria that calls for 

serious attention to mitigate its effects. Abraham (2010) explains that kidnapping is an 

act of seizing, taking away and keeping a person in custody either by force or fraud in 

order to collect a ransom in return or settle some scores of disagreements among 

people. Sustainable tourism should ensure the safety of visitors to a destination because 

unsafe destinations are seen by tourists as death zones that should be abhorred. For 

example, Som, Aun and Albattat (2015) asserted that the tourist-kidnapping incidents 

in Malaysia were the key contributing factor to the decline in tourist arrivals. Similarly, 
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Adora (2010) posit that kidnapping is having a negative impact on Nigeria’s tourism as 

international tourists are increasingly becoming afraid of being victims of kidnappings 

in Nigeria and therefore opt to visit other safer countries. 

Data analysis 

Test of hypothesis 1 

H0: There is no significant relationship between infrastructural decay and return visit at 

the    National Museum of Colonial History, Lokoja.  

H1: There is significant relationship between infrastructural decay and return visit at the   

 National Museum of Colonial History, Lokoja. 

Chi-Square tests for table 3  

                                                                   Value                  Df               Asymp.sig. 

                                                                                                                  (2sided) 

 

Pearson Chi-Square                                      77.619a                16                 .000 

Likelihood Ratio                                           59.209                16                 .000 

Linear-by-linear Association                        25.034                 1                  .000 

N of Valid Cases                                           30 

Value 

a. 24 cell (96.0%) have expected count less than 5. The minimum expected count is .13 

Source: SPSS Version 22.0 

Decision rule: Reject H0 if P-value < 0.05. Since P-value =.000< 0.05, we reject the H0 

and conclude that there is significant relationship between infrastructural decay and 

return visit at the National Museum of Colonial History, Lokoja, Kogi State. This 

implies that good condition of infrastructural facilities will cause tourists to visit the 

museum again and again. Tian, Crompton and Witt (1996) observed that cultural 

products provided should be top notch because inhibited visitation was a perception 

that offerings were of poor quality. This no doubt poses a potential dissatisfaction of 

tourists at any given heritage institution such as the museum. In fact Davies and 

Prentice (1995) asserted that a revisit to the museum stands defeated if a previous 

encounter was not satisfactory. The OMRG (2006) concurs and posits that once the 

people visited the cultural institution, there is no need to revisit. 
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Test of hypothesis 2 

H0: Poor security situation does not have any significant impact on visitor’s patronage 

at the National Museum of Colonial History, Lokoja.  

H1: Poor security situation does have significant impact on visitor’s patronage at the 

National Museum of Colonial History, Lokoja. 

Chi-Square tests for table 4 

  

Tourists are discouraged from coming to the museum due to issues relating to kidnapping 

Chi-Square               28.400a 

Df                               3 

Asymp. Sig.              .000 

a. 0 cells (0.0%) have expected frequencies less than 5. The minimum 

expected cell frequency is 7.5. 

Source: SPSS Version 22.0 

Decision rule: Reject H0 if P-value < 0.05. Since P-value =.000< 0.05, we reject the H0 

and conclude that poor security situation does have significant impact on visitor’s 

patronage at the National Museum of Colonial History, Lokoja. This implies, just like 

table 4 has shown that substandard security system hinders visitors’ patronage of the 

National Museum of Colonial History, Lokoja. This should be a thing of concern to all 

stakeholders in the heritage and tourism business because as Breda and Costa (2005) 

have observed, the success of the tourist industry in a particular country or region is 

directly linked to its ability to offer tourists a safe and pleasant visit. The consequence 

of this insecurity according to Assaf and Josiassen (2012) is that many countries 

characterized by high levels of crime and corruptions are not able to develop the tourist 

sector despite their potential cultural and environmental attractiveness. 

 

Conclusion 

In this study, insights from various literatures have shown an important role that 

heritage institutions play as custodians of people’s history and culture. No doubt they 

are useful at ensuring that our history and culture do not dwindle into oblivion. This 

study identifies the challenges that militate against the National Museum of Colonial 

History, Lokoja as they drawback its potentials for tourism development and economic 

prosperity. One, the condition of roads leading to the museum is deplorable. Two, the 

museum is constrained by inadequate and poor state of artefacts as well as lacking in 
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cleaning agents for maintaining the artefacts. On the grounds of security and safety, 

tourists were hindered from visiting the museum due to issues relating to kidnapping.  

Recommendation  

It is recommended that to ensure enhanced visits to and patronage of the National 

Museum of Colonial History, Lokoja, the Federal Government should embark on the 

rehabilitation of all roads leading to the museum as well as provide regular and 

adequate funding for maintenance of museum infrastructure. The study believes that 

community policing should be instituted and empowered to complement the efforts of 

the Federal Police in curbing crimes and criminality in the area in order to project 

Lokoja as a safe and desirable destination for leisure, holiday and tourism. 
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